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2020 NorthCloud Whangarei Virtual Run/Walk Festival  

 

Nau Mai Haere Mai – Welcome! 

So, you can't make the event date, but you still would like to be involved. AWESOME! Kudos to you. 

We couldn't be happier to have you along. 

Below are a bunch of FAQs (recently asked questions) that should help you on your journey 

completing the NorthCloud Whangarei Virtual Run/Walk Festival   

 

In short, this is how it'll be going down.  

1. Make sure that your name is showing on the results page here. If it isn't then you need to 

contact us, and we will sort this out for you – email events@sportnorth.co.nz 

2. If your name is showing, then that means you are good to go. 

3. The distance you registered for initially will now say virtual, e.g. 9km Virtual  

4. You will need to record your activity (see FAQ below - How do I record my activity?). You 

can run, walk or both to complete the distance you entered any time from Sunday, 

September 20 6:00 am up until Sunday, September 27 6:00 pm. You will still get everything 

(including a medal and be in the spot prize draw) except the event day experience. If you are 

running Rotorua or another event you can use your time for this too! 

5. You have finished your activity now and you need to upload your results (see FAQ below – 

how do I upload my results) 

6. That is it, you're done! All going well your results should be showing here  

 

Can I get my name onto the PAK'nSave Leaderboard? 

No, unfortunately, the virtual event is not eligible for the PAKnSave Leaderboard.  

 

Are there Placegetter Trophies?  

No sorry, you must do the actual event to be eligible for trophies. There are plenty of spot prizes       

 

What do you get as part of your entry? 

• Event Medal can be collected anytime from the Northland Sports House, Sport Northland, 

97 Western Hills Drive, Whangarei. If you can't make it in to see us, we can post it to you – 

email events@sportnorth.co.nz  

• We will receive real bib numbers all going well on Wednesday, September 23. You must 

collect these from the Northland Sports House, Sport Northland, 97 Western Hills Drive, 

Whangarei. If you can't make it in to see us, no worries, we can post it to you – email 

events@sportnorth.co.nz  

• Results for all distances - see where you stack up 

• Finisher Certificate  

https://results.sportnorthlandevents.co.nz/whangareirunwalk/2020
https://results.sportnorthlandevents.co.nz/whangareirunwalk/2020
mailto:events@sportnorth.co.nz
mailto:events@sportnorth.co.nz
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• Sponsor and Event Giveaways 

 

How do I record my activity? 

There are countless apps out there that will do the job. However, we suggest using Strava as it's free 

and will get your results uploaded immediately to our results page however we know not everyone 

wants to get Strava (or can't) and you may have a preferred method of recording already so on that 

note use what you're currently using so long as we can see your name, distance travelled and time 

when it comes time to upload your results.  

 

Can I still do the event even if I do not have a device to record it on? 

Yes, you can, but your results will not be shown on the results page.  You will, however, still receive a 

medal and be in the draw to win a spot prize. Please consider downloading a free app (e.g. Strava, 

mapmyrun) to your phone to record your event. 

 

How do I upload my results? 

We are lucky enough to have Strava integrated into our registration system. They are a brilliant 

bunch, and we are super fortunate to be able to have access to this feature. 

• Check out the Strava how-to guide here. 

Suppose you did not use Strava, no need to worry! We have you covered. Follow these steps to 

upload your results: 

1. Visit here 

2. Follow the prompts. 

3. When you get to the last question Evidence Upload, you can upload a photo from any fitness 

tracking app. Please note that the photo must show your name, date/time, and distance 

travelled on foot. 

4. Click the Submit button 

The Events team will then receive a notification that you have submitted your results. Please allow 

us time to enter your results into the system. Once it has been entered, you will then be able to see 

your results displayed on the results page. 

 

Where am I allowed to run/walk? 

Anywhere! As long as it is within the MOH Covid-19 guidelines at the time of the event. 

 

Is it ok to stop my watch during the event to eat some kai and use the bathroom? 

Of course, we want to be well fuelled during the event; however, as per an actual event, the clock 

doesn't stop until you have completed your distance. 

 

https://3c204ff7-9351-4c7d-b436-fc3aa758f258.filesusr.com/ugd/a52e9d_77915b7bc2a5404c9b18861f6ee41528.pdf
https://docs.google.com/forms/d/e/1FAIpQLScDPAT2EvaCzlSHqx6SRulER_rxl2Yfdy6WFotsTMRiauflhg/viewform?usp=sf_link
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Do I have to complete my virtual distance in one run/walk? 

Yes, your activity cannot be segmented into multiple runs/walks through the day. 

 

What should I do if my kids do not have a device to track their distance? 

If they did it with you, then your device snapshot is sufficient. 

 

What happens if I don't complete the required distance of my chosen event? Do I still receive a 

medal? 

Any results that don't meet the required distance to be covered in your specific event, 

unfortunately, will not be verified You will, however, still receive your medal. 

 

What happens if my tracking device does not work or fails mid virtual event? 

Check your device and software in the days leading up to the event to ensure it is functioning as it 

should. Remember to charge your device! Unfortunately, if your device fails or doesn't work, you will 

be unable to upload a supporting image of the distance + time for us to verify your result. You will 

however still receive your medal for giving it a go. 

 

Can I run or walk the event on a treadmill? 

Yes, complete the distance and take a photo of the treadmill screen to prove your run and time. 

 

Where will I find my results? 

If you choose to upload your results, you will find them here.  

 

 

 

 

 

https://results.sportnorthlandevents.co.nz/whangareirunwalk/2020

